
 

 

 
September 2, 2020 
 
 
Manteca Unified School District Parents & Caregivers, 

As you are aware, Edmentum recently experienced access challenges related to our Calvert Learning and 
EdOptions Academy programs. Like your district, we rely on a Student Information System (SIS) to manage 
students and enrollments. To ensure that your programs operate at expected levels moving into the new 
school year, we made the necessary decision to move your district onto a new partner SIS last weekend. 
Unfortunately, the transition was followed by some technical issues on Monday.  

We never make these decisions lightly and I understand this created a challenging start to your school year. 
We have been working very closely with district and school leadership at Manteca Unified School District who 
have shared all your concerns and served as your steadfast advocates in this process. I am confident that the 
changes we made over the weekend will improve your experience; however, I sincerely apologize for the 
negative impact that this had on your students and your family.  

We are making every effort to provide guidance, support, and best practices for families and educators as 
they make this transition to virtual learning. We have rolled out several new educator, student, and family 
support resources to ensure that you have all the tools needed to utilize Edmentum programs in a virtual 
environment.  
 

• Please visit https://www.edmentum.com/SISlogin to log in and find all getting started resources.  
• A set of getting started pages have been created specifically to help support students, parents, and 

caregivers. 
o https://get.edmentum.com/calvert-getting-started-resources-parents-caregivers/ 
o https://e.edmentum.com/eoa-getting-started-students-parents-caregivers/ 

• Your login credentials, the curriculum experience, and instructional resources will not 
change. (suggestion to bold this last line) 

 
Our education system is facing unprecedented challenges during these times, forcing us all to adapt quickly. 
Never have we started a school year with such a reliance on virtual educational, a model that requires a new 
way of engaging with teachers, students, and families. We understand the immense trust that districts are 
placing in digital curriculum providers like Edmentum, and we do not take that responsibility lightly. We will do 
everything possible to rectify this for the educators and families at Manteca Unified School District. 
 
We sincerely appreciate your patience and I again apologize for your experience. We hold ourselves to the 
highest standard and we will do our very best to regain your trust. 
 
Sincerely,  

 

Jamie Candee 
Edmentum Chief Executive Officer 
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